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HIPAA Compliance
IN Revenue Cycle
Management:
Protecting Patient
Data Every Step of
the Way

Revenue cycle management (RCM) processes are a \
critical line of defense for healthcare providers and ;,
hospitals needing to overcome the many challenges
they face from ensuring HIPAA compliance to
remaining compliant with regulations.

Maintaining HIPAA Privacy in the Revenue Cycle

Complying with HIPAA's rules—designed to ensure patients' personal
information stays private—is a complex task for any medical practice.
It requires a great deal of staff time, and if a practice falls out of
compliance, it can be hit with costly penalties.

Consequences of Non-Compliance

» Costly Fines
» Reputational damage and patient trust loss

» Legal costs and operational disruptions

Where HIPAA Protocols and
RCM Intersect

HIPAA and RCM intersect throughout the
patient experience. It's essential to recognize
that numerous HIPAA rules relate to RCM
processes — rules that govern three key areas.

Privacy. Protects individuals' health information,
such as demographic data, that could potentially
identify a patient.

. Security. Requires healthcare organizations to
implement administrative, technical, and physical
safeguards to ensure the confidentiality, integrity,
and availability of electronically protected health
information (ePHI).

. Breach Notification. Medical practices and their
associates must notify patients of a security breach
in which PHI may have been compromised.

Critical Components of a
HIPAA-Compliant Strategy

Conduct regular risk assessments
Implement access controls

Use encryption for data in transit and at rest
Train staff on HIPAA policies and procedures
Monitor audit logs for suspicious activity

Partner with compliant vendors

Key Qualities to Look for in a Revenue Cycle Provider

Partnering with an RCM provider is the most efficient and cost-effective way to overcome
challenges and successfully navigate a complex regulatory environment. Here are 6 best
practices healthcare organizations should undertake in selecting an RCM vendor.

» Proven HIPAA compliance track record
p Secure data storage and encryption protocols
» Regular audits and monitoring

P Experience handling incident response and reporting

ABOUT REVENUE ENTERPRISES

At Revenue Enterprises, we value the ownership mindset. Our experts deliver
proven patient access and accounts receivable solutions to healthcare

organizations nationwide. We immerse ourselves in our clients’ healthcare
missions and uphold their culture of care through every stage of the revenue cycle.
We operate on the principles of integrity, passion, and respect. Embodying these
three simple words helps us set the standard in patient access and accounts
receivable management services and deliver the best in outstanding patient
experiences and results. They're not just our founding values; they're the
foundation of our approach and our clients’ success.
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